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Robert A. Clifford,  Founder and Senior Partner at Clifford Law Offices

                                                          Robert A. Clifford and Clifford Law Offices are significantly involved in complex mass tort 
                                                          and class action cases on behalf of thousands of plaintiffs that have been the subject of 
                                                          national front-page news. Indeed, Bob and the lawyers at the firm enjoy a reputation of
                                                          being viewed as leaders of consumer advocacy to whom people come when a problem of 
significant magnitude arises. 
                                                          Bob was named by Best Lawyers/U.S. News & World Report as the Lawyer of the Year in       
                                                          Mass Tort Litigation/Class Actions in 2016 and again in 2019 in the Chicago metropolitan
                                                          area. He was appointed to serve as co-lead counsel in a case for which several attorneys 
                                                          recently secured a $250 million settlement against State Farm Insurance company. Bob also                                              
                                                          serves as co-lead counsel in a data breach case filed in state court against Advocate Medical
                                                          Group, Illinois’ largest healthcare system, involving more than four million patients and 
                                                          reportedly the largest healthcare data breach in the nation’s history. In addition, Bob was 
appointed as co-lead counsel in a class action filed against Pella Windows Corporation, a nationwide window manufacturer, U.S. 
District Court Judge James B. Zagel of the Northern District of Illinois appointed Clifford "as class counsel for his demonstrated 
skills in the field." Most recently, Bob and other attorneys have joined to represent numerous hospitals across the country in 
their fight against the manufacturers of opioid drugs. Clifford Law Offices also represents numerous women in their allegations 
against Johnson & Johnson stemming from use of the company’s talcum powder products. Just recently, the National Trial 
Lawyers named Bob Clifford the Class Action Trial Lawyer of 2018.

Bob Clifford received the same top honor from Best Lawyers/U.S. News & World Report in Product Liability Litigation in 2015 
and in the area of Plaintiffs’ Personal Injury Litigation in 2009 and again in 2012. He also was recognized by this peer-review 
group in the area of Plaintiffs’ Medical Malpractice Litigation in 2010. Bob is particularly proud that the firm handles complex 
cases with consistently excellent results for consumers and victims spanning its more than 35-year history. One of Bob’s proud-
est appointments is that of liaison counsel and lead negotiator in obtaining the $1.2 billion settlement in 2014 of numerous 9/11 
property damage claims following the collapse of the Twin Towers in New York. This is particularly impressive given that Clifford 
Law Offices is a boutique firm based in Chicago, having 14 partners and seven associates. Some of Bob’s most notable cases 
include those involving the deaths and injuries of people trapped in a smoky stairwell during the fire of the Cook County Admin-
istration Building in 2003. Changes were made in the 911 response system in high rises as a result of that tragedy and the ensu-
ing investigation. Bob and the firm also took the lead in the $70 million global settlement on behalf of those who were injured or 
killed in the collapse of scaffolding negligently attached at the John Hancock Center. The victims included two young women 
who were killed in the front seat of their car with their mothers, who were severely injured and who witnessed their horrific 
deaths from the back seat. In 2015, Bob was lead counsel in a trial against Yellow Cab Company that resulted in a $25.9 million 
verdict on behalf of a lawyer who was injured in the back seat when the vehicle crashed into a concrete barrier. Probably Bob's 
most notable case is the $29.6 million verdict he received for Rachel Barton, an internationally acclaimed violinist, who was 
severely injured when deboarding a Metra train outside of Chicago. It was the most highly publicized civil trial in the history of 
Cook County Circuit Court.

Another notable case was an $85 million settlement against Medline, one of the nation’s largest suppliers of medical and surgical 
products in relation to a kickback scheme. Clifford Law Offices represented the whistleblower and prosecuted the case on behalf 
of the government. The case, settled in federal district court in Chicago, is among the largest settlements of a False Claims Act 
case in which the government declined to intervene. 

Perhaps his greatest successes have been in the field of aviation. Bob has represented those injured or killed in every major 
domestic airline crash over the past three decades. He has consistently garnered multi-million-dollar settlements and verdicts
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in aviation litigation. To name but a few, Bob has represented the families of loved ones aboard the Comair runway crash in Lexing-
ton, Kentucky, of 2006; as well as families of victims of the Colgan Air Crash in Buffalo, New York, in 2009; the Southwest Airlines 
crash at Chicago Midway Airport in 2005; and the families of victims aboard the Alaska Air crash in San Francisco of 2000. He also 
represented a number of people or the families of those who were killed in the tragic Turkish Airlines Flight 1951 crash in 2009 on 
approach to Amsterdam’s Schiphol Airport in The Netherlands. Currently, he represents 30 of the 33 people who were injured or 
killed in a speeding Amtrak train that derailed in Seattle, Washington, in 2017.

Bob is constantly giving back to the profession through his frequent lecturing and continuing education programs. In 2019, he is 
teaming up again with Chicago attorney Dan Webb for the National Hellenic Museum’s series of Greek trials, putting on a mock 
trial from ancient times using modern-day techniques, to see if the results would differ. Some of those trials have been televised on 
WTTW-TV, Chicago’s public television station. He has spoken at several high-profile programs, including a program on closing 
arguments at the ABA’s Annual involving the criminal "re-trial" based on the sinking of the S.S. Eastland (a pleasure ship that sank in 
the Chicago River 100 years ago and that killed 844), as well as a program in England entitled "Where Would You Try a Case? A Live 
Action Primer on Trial Skills in the U.S. and the U.K." to mark the 800th anniversary of the signing of the Magna Carta. In April of 
2016, Bob donned his fedora in a portrayal of Al "Scarface" Capone during the mock trial of the famed Chicago gangster, as part of 
the ABA’s Chicago meeting. The firm also sponsors an annual continuing legal education program that offers two hours of free 
professional responsibility/ethics credit to lawyers across the state. Now in its 11th year, registration for the program surpasses 
4,000 every year and is believed to be the largest single CLE program in the state and perhaps in the country.

Bob is also incredibly active in the American Bar Association and Chicago Bar Association, having been President of ABA’s Section of 
Litigation as well as president of the CBA. He has also served as President of the Illinois Trial Lawyers Association and the Chicago 
Inn of Court. Bob has been inducted into the International Academy of Trial Lawyers and the American College of Trial Lawyers. He 
is a member of the American Association for Justice, the International Society of Barristers and the Inner Circle of Advocates. 
Additionally, Bob has been selected to be a member of the National Judicial College, an assembly of legal and corporate leaders from 
across the country who are dedicated to furthering the education and training of judges. Bob also was appointed a member of the 
Illinois Supreme Court Committee on Civility, which was established to discover and promote appropriate ways to promote civility 
among Illinois lawyers. He was elected to be a trustee of the Supreme Court Historical Society, a non-profit organization supporting 
historical research and publications of the Supreme Court of the United States. Currently, he serves on the Board of Overseers of 
the Rand Institute for Civil Justice, a California-based think tank, and as Chair of the ABA Fund for Justice and Education.

Bob has received many accolades in recognition of his excellence. In 2019, he was named the #3 Super Lawyer in the State of 
Illinois. Later this year, he will be receiving the Illinois Bar Foundation’s top honor. In 2018, he received the Unity Award from John 
Marshall Law School. He also was awarded the Chicago Bar Association’s Justice John Paul Stevens Award in 2017 along with the 
North Suburban Bar Association’s L. Sanford Blustin Award that year. Bob received the 2014 American Inns of Court Foundation 
Professionalism Award from the Seventh Circuit Judicial Conference. He was also named one of Chicago Magazine’s Top 100 Most 
Powerful Chicagoans in 2013, 2014, 2015 and 2016, alongside the Mayor of Chicago and the Governor of Illinois. Martindale-Hub-
bell has given Bob and five of his law partners a perfect "5" rating. The firm was named to the National Law Journal’s "Hot List" as 
one of the 10 Top Litigation Boutiques in the country in 2013. 

Bob always gives back to the community, and to that end, has endowed the first Chair on Tort Law and Social Policy to his alma 
mater, DePaul University College of Law. This generous gift provides for an annual symposium, now in its 25th year, where acade-
micians, lawyers and judges from across the country gather to speak on a timely topic dealing with the relationship between tort law 
and societal needs. He also sits on the Board of Directors of WTTW, Chicago’s public television station, where he sponsors closed 
captioning for local programming. He is a past Chair of the Naples Children and Education Foundation, a nonprofit dedicated to 
helping underserved and at-risk youth in Collier County, Florida. And he and his wife, Joan, were recognized by the Lawyers for the 
Creative Arts Award in 2018 for their philanthropic work in the area of the arts.

Robert A. Clifford is a titan in the profession and continues to work for justice for his clients while making the community a better 
place to live.



 

 

 

 
 

Robin Belleau, Executive Director, Lawyers' Assistance Program (LAP)

                               Robin Belleau is the Executive Director of the Illinois Lawyers’ Assistance Program which provides        
                               confidential and no cost substance use and mental health services to Illinois Judges, lawyers, and law                                      
                               students. Under her tenure, LAP has seen a 43% increase in funding provided by the Illinois Supreme 
                               Court, a 33% increase in clients served, and a 300% increase in fundraising. Prior to her role as Executive
                               Director, Robin was LAP’s Clinical Director. As Clinical Director Robin supervised the clinical services 
                               provided to members of the Illinois legal community.

Robin began her career as a Licensed Clinical Professional Counselor at Advocate Medical Group, where she created and managed 
the Advocate Adolescent Addiction Case Management Program, which provided addiction and case management services to 
adolescents and their families. She also designed the Next Step Program, a diversion program for adolescents facing petty drug and 
alcohol offenses. Prior to earning a Masters Degree in Counseling from Northern Illinois University, Robin practiced law for 8 years. 
During her tenure in the law, Robin was a DuPage County Senior Assistant Public Defender, Kane County State’s Attorney, and 
an associate in a general practice firm.
  
James Faught, Associate Dean, Loyola University School of Law, and Chicago Bar Association, Future of 
the Profession Chair, Law Student and New Lawyer Committee, LAP Board Member

                               Dean Faught practiced law in a small Chicago firm for three years before returning to Loyola, where he 
                               earned his law degree, to become a member of the administration in 1979. As associate dean for administration,               
                               he oversees the general operation of the School of Law. During his career, he has served on a number of 
                               professional committees including the Illinois State Bar Association Standing Committee on Legal Education, 
                               Admission and Competence as chair; various Law School Admission Council Committees; the Illinois State 
                               Bar Association Committee on Liaison with the Attorney Registration and Disciplinary Commission, and the 
                               Lawyers' Assistance Program of Illinois where he served as president in 2009-10. In 2004, Dean Faught was 
appointed to the Illinois Executive Ethics Commission where served until 2018. He served as chair in 2009-10. He has published 
articles on the status of women in law schools and on controversial student organizations. Dean Faught is the founder and director of 
Loyola’s London Comparative Advocacy Program, which has brought students to London since 1988.

Hon. E. Kenneth Wright, Jr., Cook County Circuit Court, Presiding Judge, Municipal Division, and 
Chair, Illinois State Bar Association Special Committee on Health and Wellness

                               Judge Wright was elected a Circuit Judge in 1994 and was assigned to the first Municipal District handling 
                               traffic cases, jury cases, non-jury cases, felony preliminary cases, misdemeanor cases. Subsequently Judge 
                               Wright was assigned to the Probate Division, handling disabled estates calendar. He also handled decedent 
                               and minor's estates. Later, he was appointed Presiding Judge of the First Municipal District where he handled 
                               a consolidation of cases call, supervised judges, made assignments of judges, served on Executive Committee                               
                               for the Chief Judge.

Karen Munoz, Lawyer, Certified Yoga Instructor, LAP Illinois Task Force on Well Being and CBA 
Member of Mindfulness & the Law Committee

                               Karen Munoz is a Partner at Dolan Law, a boutique personal injury firm in Chicago. Karen is active in 
                               promoting mindfulness, yoga, and diversity issues through writing, teaching, and serving on legal committees.
                               he serves as a Board Member of the Domestic Violence Legal Clinic, Member of LAP’s Illinois Task 
                               Force on Well-Being, and as a Member of the CBA’s Mindfulness & the Law Committee. Previously she 
                               worked with the ABA Young Lawyers Division Diversity Committee, Minority Section, and ISBA Standing 
                               Committee on the Delivery of Legal Services.Karen is certified to teach yoga, and shares her practice by 
                               teaching pro-bono yoga classes for LAP and YogaCare. In 2017, she was the recipient of the Carl H. Rolewick 
Award for her volunteer work through LAP.



 

 

 

 
 

Tracy L. Kepler, Director, Center for Professional Responsibility, American Bar Association

                                   Tracy L. Kepler is the Director of the American Bar Association’s Center for Professional Responsibility (CPR), 
                                   providing national leadership in developing and interpreting standards and scholarly resources in legal and judicial 
                                   ethics, professional regulation, professionalism and client protection. In that role, she manages and coordinates the 
                                   efforts of 16 entities including six ABA Standing Committees (Ethics, Professionalism, Professional Regulation, 
                                  Client Protection, Lawyers’ Professional Liability, and Interest on Lawyer Trust Funds), the Commission on Lawyer 
                                   Assistance Programs (CoLAP), the ABA/BNA Lawyers’ Manual on Professional Conduct, the Center’s Coordinating 
                                  Council and other Center working committees.

From 2014-2016, Ms. Kepler served as an Associate Solicitor in the Office of General Counsel for the U.S. Patent & Trademark Office 
(USPTO), where she concentrated her practice in the investigation, prosecution and appeal of patent/trademark practitioner disciplinary 
matters before the Agency, U.S. District Courts and Federal Circuit, provided policy advice on ethics and discipline related matters to 
senior management, and drafted and revised Agency regulations. From 2000-2014, she served as Senior Litigation Counsel for the Illinois 
Attorney Registration and Disciplinary Commission (ARDC), where she investigated and prosecuted cases of attorney misconduct.

Ms. Kepler has served in various capacities, including as President, on the Board of the National Organization of Bar Counsel (NOBC), a 
non-profit organization of legal professionals whose members enforce ethics rules that regulate the professional conduct of lawyers who 
practice law in the United States and abroad. Ms. Kepler also taught legal ethics as an Adjunct Professor at American University’s Washing-
ton College of Law. Committed to the promotion and encouragement of professional responsibility throughout her career, Ms. Kepler has 
served as the Chair of the CPR’s CLE Committee and its National Conference Planning Committee, and is a frequent presenter of ethics 
related topics to various national, state and local organizations. She has also served as the NOBC Liaison to all of the CPR Standing 
Committees, and to CoLAP, where she was a Commission member, a member of its Advisory Committee, the Chair of its Education and 
Senior Lawyer Committees, and also a member of its National Conference Planning Committee. Ms. Kepler also participates as a faculty 
member for the National Institute of Trial Advocacy (NITA) trial and deposition skills programs, and served as the Administrator of the 
NOBC-NITA Advanced Advocates Training Program for four years. She is a graduate of Northwestern University in Evanston, Illinois, 
and received her law degree from New England School of Law in Boston, Massachusetts.

Hon. Thomas More Donnelly, Cook County Circuit Court, and Chair, Illinois Judicial College Board of 
Trustees, the Illinois Supreme Court’s educational arm

                                    Tom serves as an Associate Judge of the Circuit Court of Cook County. He is assigned to the Law Division. Sworn in  
                                   as a judge in 2000, he currently hears civil jury trials, after having presided over criminal jury trials from 2008 to                                  
                                  2009. He has presided over several hundred jury trials. In September 2012, he authored an opinion in a highly 
                                   publicized First Amendment case involving the Occupy Chicago protests: City of Chicago v. Alexander. He has  
                                   spearheaded thedevelopment of three court programs to assist self-represented litigants: CBA Summary Suspension  
                                   Volunteer Program,the CARPLS Consumer Collection Self-Help Desk, and the CBA Municipal Court Pro Bono 
                                   Panel program. He chairs the Illinois Judicial College Board of Trustees, the Illinois Supreme Court’s educational 
arm, responsible for the training of Illinois judges and those who assist judges in the court system, including probation officers, court 
clerks, guardians ad litem, trial court administrators, and law clerks. He serves on the faculty for the National Judicial College.

Before becoming a judge, he clerked for the Honorable Mary Ann G. McMorrow (Loyola Law ’53) and served as an assistant public 
defender for thirteen years. He served as an attorney supervisor in the Cook County Public Defender Office (1990-2000). Tom has 
taught at Loyola Law School since 1987. He directed Loyola’s Philip H. Corboy Trial Advocacy Fellowship for twenty years from 
1995-2016. He currently teaches Illinois Civil Litigation Practice at Loyola. He has taught Illinois Tax Litigation and Procedure, Profes-
sional Responsibility, Professional Responsibility Seminar, and Criminal Procedure at Loyola. He is a past recipient of the St. Robert 
Bellarmine Award for a distinguished young alumnus and is an honorary member of Loyola‘s Circle of Advocates.
Tom serves as president of the Catholic Lawyers Guild of Chicago, which named him 2014 Catholic Lawyer of the Year; he has served on 
the Guild’s board since 1988. He is the past chair of the John Howard Association and the current vice-chair of the National Center for the 
Laity. Married to Anne Wicker, they have four sons.



 

 

 

 
 

Cunyon Gordon, Senior Counsel and Director, Settlement Assistance Program, Chicago Lawyers’ 
Committee for Civil Rights

                                   J. Cunyon Gordon is the Director of the Settlement Assistance Program. In this role, Cunyon evaluates cases and 
                                   potential clients, recruits volunteer attorneys, and represents litigants in cases in which she is unable to find a match.    
                                   Prior to Chicago Lawyers' Committee for Civil Rights, Cunyon was Of Counsel at Eimer Stahl Klevorn & Solberg 
                                   LLP, during which time she was an early volunteer with SAP. Cunyon was also a civil litigator at Jenner & Block LLP 
                                   for ten years, where she earned the distinction of being the first black woman to make partner at the then 75-year 
                                   old firm. Cunyon has also served as an attorney with the U. S. Navy JAG. Cunyon attended Yale College and earned 
                                   her J.D. from Yale Law School. Cunyon has taught as a Distinguished Visiting Professor for the Boston University 
School of Law and Visiting Professor for Seattle University School of Law. Cunyon was a board member of Access Living and LAF for over 
fifteen years, and served as the CLE chair for the Chicago Bar Association for two years.
  
Josie M. Gough, Assistant Dean for Inclusion, Diversity, and Equity, Curt and Linda Rodin Clinical 
Assistant Professor of Social Justice and Director of Experiential Learning and Professional Develop-
ment at Loyola University Chicago School of Law

                                   Josie M. Gough is the assistant dean for Inclusion, Diversity, and Equity at Loyola University Chicago’s School of Law, 
                                   where she leads the school’s on-going efforts to further enhance and cultivate a learning environment for all students, 
                                   faculty, and staff that promotes inclusion and advances its diversity goals. She is also a Curt and Linda Rodin Clinical 
                                   Assistant Professor of Social Justice, and director of Experiential Learning and Professional Development, where she 
                                   has been instrumental in strengthening the connection between diversity and academic excellence. Ms. Gough has 
                                   practiced law in Illinois on behalf of public and private sector clients for more than 25 years. She is a frequent speaker                                    
                                   on topics related to diversity and inclusion in the legal profession, and represents the School of Law as a member of 
Chicago’s Educating Tomorrow’s Lawyers Consortium and Alliance for Experiential Learning. Ms. Gough has been the recipient of 
numerous awards for her service to the legal profession, including special recognition from the Constance Morris House Legal Advocacy 
Program. In 1995, she was listed as one of the 100 Women Making a Difference in Today’s Chicago Women’s magazine. She is the recipi-
ent of Loyola’s Donald L. Hollowed Distinguished Service, the National Summit of Black Women Lawyers Exemplary Service Award, and 
most recently,the United States Supreme Court Justice John Paul Stevens Award presented by the Chicago Bar Foundation and the 
Chicago Bar Association.Ms. Gough is a member of the American Bar Association, Black Women’s Bar Association of Greater Chicago, 
Chicago Bar Association, Cook County Bar Association and Federal Bar Association. She is also a member of the Loyola University Chica-
go School of Law Diversity Council, advisory board member to Legal Prep, and a member of the University of Chicago Women’s Board. 
Ms. Gough is a 1984 graduate of Loyola University Chicago School of Law. She also earned her Master in Education, and Bachelor of Arts 
degrees from Loyola University Chicago.

Allison L. Wood, Principal of Legal Ethics Consulting, P.C., Former Hearing Board Chair and former 
Litigation Counsel with the ARDC

                                   Allison L. Wood is Principal of Legal Ethics Consulting, P.C. in Chicago. She has nearly twenty years of legal ethics  
                                   experience having served as a former Hearing Board Chair and former Litigation Counsel with the Illinois Attorney 
                                   Registration and Disciplinary Commission (ARDC). Since 2011, her firm provides expert testimony in legal 
                                   malpractice cases; represents attorneys before the ARDC; and counsels law graduates before the Character & Fitness 
                                   Committee. Prior to her service with the ARDC, she was a Partner at a boutique law firm where she handled 
                                   commercial litigation, products liability, and employment matters. She has extensive trial experience in State and 
                                   Federal courts, as well as administrative tribunals. Ms. Wood is a current member of the Illinois Supreme Court 
Standing Committee on Professional Responsibility. She is a former member of the Board of Managers of the Chicago Bar Association, the 
ABA Standing Committee on Ethics and Professional Responsibility; and the Illinois Bar Association Standing Committee of Professional 
Conduct. She is a Certified MCLE Ethics provider and is a frequent ethics presenter for various bar associations and committees.For more 
then two decades, she has served as an adjunct professor and/or lecturer at University of Chicago, DePaul University College of Law, and 
The John Marshall Law School; teaching courses in pre-trial skills, trial skills, and professional responsibility. She pens an ethics column 
WoodWiseEthics for The Chicago Daily Law Bulletin and is a graduate of DePaul University College of Law.



Clifford's Notes: 
Finding a Balance
By Robert A. Clifford 
Chicago Lawyer 
February 1, 2019

A free upcoming CLE tackles wellness and diversity

Starting this year, Illinois lawyers will be required to attend a one–hour class on mental health and substance abuse, as well as an hour class on
diversity and inclusion. The classes' purpose is to successfully complete their mandatory Continuing Legal Education requirements. Illinois is
among the first states in the nation to require these courses, demonstrating a real concern for the health of individual lawyers and the profession.

In an effort to promote the awareness of these important goals, Clifford Law Offices is sponsoring a free two–hour webinar Feb. 21 that addresses
both of these requirements. At this writing, more than 1,000 lawyers already have registered to attend. The first hour features an all–star panel with a
cross section of speakers who will speak on wellness and balance in a lawyer's life.

One need look no further than the letter to the editor that appeared in a recent issue of American Lawyer magazine written by the widow of a 42–
year–old partner at a major law firm who committed suicide. What signs were missed? What would lead someone to commit such a drastic act the
day before his tenth wedding anniversary? The widow asks some poignant and sad questions. ("'Big Law Killed My Husband': An Open Letter
From a Sidley Partner's Widow," Joanna Litt, Nov. 12, 2018.)

The issue has been studied in recent years, including by The Chicago Bar Association's 2018 "The Future of the Practice of Law in Chicago," which
resulted in a 65–page report on how lawyers can improve their efficiency, output and worklife.

Assistant Dean James Faught, slated as a speaker at the Feb. 21 seminar, sat with 50 diverse leaders of the profession with his focus on the wellness
of law students and young lawyers on the CBA study. That subcommittee's findings concluded that "wellness is a critical topic that has been
overlooked by generations of lawyers." It's obvious that is no longer the case.

The subcommittee went on to say, "Our profession is suffering. Alcohol abuse, drug dependency, gambling addiction, depression and mental health
problems affect lawyers in disproportionate numbers. These issues affect our law students and new lawyers more than most of us ever imagined and
affect our more experienced colleagues in ways that can threaten our clients' cases, our licenses to practice law and our families."

The CBA report called the new CLE rules "a good first step," but wrote that "more is needed for law students and new lawyers who are all too
familiar with a stressful legal culture that offers alcohol at most social events. As we look ahead, these challenges will only increase."

Other panelists who will address this critical issue Feb. 21 include Lawyers Assistance Program Executive Director Robin Belleau, American Bar
Association Director of the Center for Professional Responsibility Tracy Kepler and E. Kenneth Wright, presiding judge of the Cook County Circuit
Court's Municipal Division and chair of the Illinois State Bar Association's Wellness Committee.

The second hour will deal with diversity and inclusion. It will include Cook County Circuit Judge Thomas More Donnelly, chair of the Illinois
Judicial College Board of Trustees, the educational arm of the Illinois Supreme Court; Josie M. Gough, Loyola University School of Law director of
experiential learning and member of its diversity council; J. Cunyon Gordon, senior counsel and director of the Settlement Assistance Program for
the Chicago Lawyers Committee for Civil Rights; and Allison Wood, principal of legal ethics consulting and former hearing board chair and
litigation counsel with the Attorney Registration & Disciplinary Commission.

The ISBA also conducted an exhaustive study that was released in 2016 by the Task Force on the Future of Legal Services. Although this report
focused on the impact of technology on legal services, it cannot be ignored that it is the faster pace in today's business world that is driving client
expectations as well as lawyers' gloomier outlook on the profession and their wellness.

And the ABA reported in a Hazelden Betty Ford Foundation study that it conducted along with the ABA Commission on Lawyer Assistance
programs that 19 percent of lawyers experience anxiety and 23 percent experience chronic stress. Its 2017 report on the National Task Force on
Lawyer Well–Being, "The Path to Lawyer Well–Being: Practice Recommendations for Positive Change," found that "the gathering of stakeholders
is a first step."

It will take a village to help lawyers as they attempt to succeed in the 21st century when many cannot be away from their technology devices for less
than a few minutes. Millennials seem to desire a greater balance of work and personal life, a foreign concept to many including the baby boomers
who have been practicing for decades. Maybe we can all learn something from the younger folks.

P.S. And I should mention that the Feb. 21 program includes a five–minute tutorial on chair yoga. Don't knock it until you've tried it!
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Hypo #1

I have an attorney in my office who is often late, smells of  alcohol, has bloodshot eyes, 
often is disheveled, and sometimes slurs her words after lunch. I am also getting calls 
from her clients that she is missing court dates, and there are all kinds of  typos in the 
pleadings she is filing.
Should I confront the attorney privately about a possible problem?
Should I tell her, “if  you don’t do something about it, I will?”
Do I need to inform my managing partner about the attorney’s possible 
problem?
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Substance Abuse: What to look for
Follow the MAP 

(Pacione & Belleau, ABA Solo Practice Journal, May 2015)

1. Mood or attitudinal disturbances

2.Appearance or physical changes

3. Productivity and quality of  work
2



Hypo #2

Angela and fellow attorney Bruce are good friends.  Angela notices that Bruce has 
been withdrawn lately and has missed some court calls.  Bruce tells Angela there is 
nothing wrong and he’s just a bit stressed.  Bruce has started carrying around a mint 
tin.  After a few mints, Bruce becomes agitated and then, after some time, seems to 
crash.  Angela is concerned that Bruce is concealing a substance abuse problem.  

Should she report him to the ARDC?
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Hypo #2 continued

In many states Legal Assistance programs offer confidential guidance and they do not 
report to disciplinary agencies.
• There is a dire crisis in the legal profession with respect to substance abuse, alcohol 

abuse and mental health issues.
• A 2016 study from the ABA/Hazelton Betty Ford Foundation revealed alarming 

rates of  substance abuse and mental health disorders among attorneys.
One in three practicing lawyers are problem drinkers, based on the volume and 
frequency of  alcohol consumed, 28% suffer from depression, and 19% show 
symptoms of  anxiety, according to the study, which involved 12,825 licensed, 
employed lawyers in 19 states around the country.
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CoLAP/Hazelden Lawyer Study
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Lawyer Study – Mental Health
28% depression

19% severe anxiety

11.5% suicidal thoughts during 
career

Males higher levels of  
depression than females

Rates decrease as age increases

Junior positions = higher rates
6



Hypo # 3

Associate was hired for her hard-working attitude and excellent results. Lately, though, 
her supervising attorney has been heavily redlining her briefs. Associate's door is 
closed all the time now. She is at work regularly, but has been skipping associate 
lunches and mixers. Supervising attorney points out these issues.  To his surprise, she 
is very apologetic. In fact, she says, "I don't deserve to be here. I don't deserve the 
opportunities you are giving me. I will work harder.”
Should Supervising Attorney Get Involved? 
Is it appropriate for Supervising Attorney to ask Associate whether she is 
depressed?  Has had thoughts about killing herself ?  Has done anything to 
prepare for the end of  life?
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Suicidal Thoughts and Self  Harm

11.5% reported suicidal 
thoughts during their career

2.9% reported self  injurious 
behaviors

0.7% reported at least one 
suicide attempt

8
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I have not been able to find a current study on the rates of depression among different professional groups.  Even though CNN is reporting that the CDC has this study I have been unable and also my colleagues have been unable to locate any such study.  So I don’t know that we know definitively where attorneys fall on this spectrum.  Our study demonstrated that 11.5 % have had thoughts of suicide which is a lot of lawyers.  This goes hand in hand with the high rates of depression with the legal profession.



What to Do
(CSSRS: Columbia Suicide Severity Rating Scale)

• ACE Card questionnaire
Ask
Care
Escort

• Only 6 questions
• Designed for peers

9
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REFER TO ACE CARD HAND OUT 

Ace card questionnaire designed for friends, only 6 questions, only if they answer yes to the first two questions. If they don’t then its easily done.  
Simple, efficient, effective, evidence supported, and universal 
First suicide scale to address full range of suicidal thoughts and actions that point to a higher risk category
Easy to use and only takes a few minutes 
Having thoughts versus acting on them 
Planning suicide (take very seriously) 



• Do not argue about the “right or wrong” of  suicide
• Avoid platitudes like:

“You have so much to live for”
“It will be better tomorrow”

• Do not discount their problems
• Refuse to be sworn to secrecy

What Not to Do
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Hypo #5

The Judge has not been sleeping well.  Tomorrow, she has to rule on a motion that may 
make new law. She is prepared but stresses over her decisions. On the day of  the 
hearing, she does her best to maintain a clean record.  The lawyers make their 
arguments, but then begin to address each other, talk over each other and raise their 
voices.  Judge loses her temper uncharacteristically and blurts out: “You are all a bunch 
of  babies and I have HAD IT!”  She then makes her ruling. Lawyers in her courtroom 
have noticed that this has occurred more than once in recent times. 

Lawyers in the case before her are trying to decide how to proceed.  Should 
they:
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Helpful Meditation Apps
Taken from https://www.healthline.com/health/mental-health/top-meditation-iphone-android-
apps#omvana

The Mindfulness App Headspace
Calm Mindbody
Buddhify Insight Timer
Smiling Mind Mediation Timer Pro
Sattva Meditations & Mantras 10% Happier
Breethe Simply Being
Omvana
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Hypo #7

You are the Law School Dean of  Students. Like all law schools, your school has a class attendance policy that 
cautions students against excessive absences. When a student’s class absences are excessive, the faculty member 
may withdraw the student from the class or withhold the final examination, which will result in a failing grade. 
In October, a faculty member contacted you regarding Lauren, a first-year law student who has missed several 
classes during the semester and is close to the limit of  absences allowed. In addition, Lauren has not submitted 
required assignments. Five weeks remain in the semester. The faculty member believes that Lauren will have a 
difficult time passing the class and seeks your advice.
You consult Lauren’s other teachers and learn that she is regularly absent from those classes as well. They report 
that she is usually unprepared for the classes she attends and appears to be unengaged with her classmates. 
Teachers express their concern that the student is likely to fail in her first semester. 

What should you recommend? 
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Law Student Survey - Alcohol

• One-quarter at 
risk for 
alcoholism

• 15 law schools

• 3,300 law students

Law
Students

Other Grad
Students

Got drunk 
prior 30 days 53% 39%

Binge drank 
at least once
prior 2 weeks

43% 36%

Binge drank  
at least twice 22% 21%
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Hypo # 9

Angela is a first-year law student.  Final exams are in a month.  She comes to your 
office, closes the door and breaks down in tears.  She explains that she has suffered 
from depression since she was a child.  She is now suffering from deep anxiety and 
depression and she is falling behind in her classes.  She cannot gather the strength to 
catch up with her studies and is constantly fearful that she will fail.  Her parents have 
always supported her desire to attend law school and they have made great sacrifices to 
help pay her tuition.  She does not want to disappoint them.  They are unaware that 
she is now suffering.  Angela struggles to control herself, but continues to cry as she 
describes her inability to meet the challenges that confront her.  She sees no solution.  
What do you do for Angela?
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Law Student Survey – Mental Health

• 17% depression

• 14% severe anxiety

• 23% mild/moderate anxiety

• 6% suicidal thoughts in last year

19
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Individual 
Factors

• Pessimism/Skepticism
• Competitive Nature
• Perfectionism/Imposter 

Syndrome
• Problem Solvers
• Higher Reserve

Life Situation 
Factors

• Spouse/Partner
• Children
• Health
• Finances

Organizational 
Factors

• High pressure, little credit
• Zero sum game
• Work load
• Client expectations
• Definition of success
• Billing Structure

WHY…Are Lawyers 
Different?

21
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(GO THROUGH EACH OF THE BULLET POINTS FOR EACH OF THE STRESS FACTORS, STARTING WITH LIFE, THEN ORGANIZATIONAL, AND THEN INDIVIDUAL)

FYI:
Pessimism makes you at being a good law student and an attorney (issue spotting – where’s the problem…), but it makes you “crappy at life” - bad at being a partner, parent, friend, etc. 
Perfectionism: “who here is perfect?”





Five Generations of  Lawyers

• Gen Z, iGen, or Centennials: Born 1996 and after

• Millennials or Gen Y: Born 1977-1995

• Generation X: Born 1968-1976

• Baby Boomers: Born 1946-1964

• Traditionalists or Silent Generation: Born 1946 and before
• From https://genhq.com/faq-info-about-generations/

22
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Three Reasons to Take Action
• Organizational effectiveness: 

• It’s good for business! 
• Ethical integrity and professionalism:

• It’s good for clients!
• Rule 1.1 – competence
• Rule 1.3 – diligence 
• Rules 4.1 through 4.4 – transactions with persons other than clients

• Humanitarian reasons:
• It’s good for lawyers and their families!
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Business Case
• Major Depressive Order
• Leading Cause of  Disability Worldwide

• Total Economic Burden = $210 Billion

• 50% Due to Lost Productivity

• 77% Due to Presenteeism

• Low Rate of  Treatment for Mental Health 
Disorders: 40%

24



Business Case

• Excessive Alcohol Use
• Total Economic Burden = $250 Billion

• Most (72%) Due To Lost Workplace Productivity

• Most (77%) due to Binge Drinking

• Within 2 Hours: Men: 5+ Drinks , Women: 4 + Drinks

25



BUSINESS CASE

• ENGAGEMENT
• Job Performance
• Profitability ( + 21%)

• Productivity (+ 17%)

• Client Satisfaction (+10%)

• Lower Absenteeism (-59%)

• Lower Turnover (- 41%)

• BURNOUT
• Turnover
• Quality Decline

• Depression

• Substance Abuse

• Suicidal Thinking

• Ethical Lapses

26



Articles

• “Lawyer accuses judge of  ‘robe rage,’ tells opposing counsel to ‘certify your 
own stupidity,’ ethics complaint says,” Weiss, Debra Cassens, ABA Journal
December 20, 2018

• http://www.abajournal.com/news/article/lawyer-accused-judge-of-robe-rage-told-
opposing-counsel-to-certify-her-stupidity-ethics-charges-say/

• “ ‘Big Law Killed My Husband’ – An Open Letter From a Sidley Partner’s 
Widow,” Litt, Joanna American Lawyer November 12, 2018

• https://www.law.com/2018/11/12/big-law-killed-my-husband-an-open-letter-from-a-
sidley-partners-widow/
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Five core 
steps for a 
sustainable 

culture                   
in the legal 
profession:

1. Identify stakeholders and their roles 

2. Diminish stigma associated with 
seeking help 

3. Emphasize that well-being is a part 
of  competence

4. Educate on well-being/mental 
health/substance use disorders

5. Make health and well-being a top 
priority throughout the profession
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General 
Recommendation: 
Acknowledge the 

Problems and       
Take 

Responsibility

In order to transform passive denial to 
proactive support for change:

• Every sector must support lawyer 
well-being.

• Every one of  us must take a 
leadership role within our sphere of  
influence.
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General 
Recommendation:  

Create a 
Profession-Wide 

Action Plan

• Develop a National Action Plan 
that continues the effort. 

• Create state-level action plan, led 
by state Supreme Court

• Create an organized coalition to 
plan, fund, instigate, motivate, and 
sustain long-term change. 
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General 
Recommendation: 
Leaders Should 
Demonstrate a 

Personal 
Commitment To 

Well-Being

• Change requires buy-in and 
role modeling from top 
leadership. 

• Leaders can create and 
support change through 
their own demonstrated 
commitment to well-being.
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General 
Recommendation:

Facilitate, 
Destigmatize 

and Encourage 
Help-Seeking 

Behaviors 

• Minimize the stigma of  mental 
health and substance use 
disorders.

• Stigma prevents lawyers from 
seeking help.

• Research shows:
• the most effective way to reduce 

stigma is direct contact with 
someone who has personally 
experienced a relevant disorder. 
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General 
Recommendation:

Partner With 
Lawyer 

Assistance 
Programs

• Lawyer assistance programs are 
experts and indispensable partners 
in educating and empowering the 
profession to address the well-
being crisis. 

• Partner with and ensure stable and 
sufficient funding for:
• ABA’s Commission on Lawyer 

Assistance Programs (CoLAP).
• State-based lawyer assistance 

programs. 
37



General 
Recommendation:
De-emphasize 

alcohol at events

• This is NOT a temperance movement! 
• Promote healthy additions to social 

event – model another way to de-stress 
and have fun

• It’s a matter of  inclusivity – focusing 
on alcohol cuts off  from networking:
• Those in recovery
• People who do not imbibe for religious 

reasons
• People who do not drink for health 

reasons
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General 
Recommendation:

Begin a 
Dialogue About 

Suicide 
Prevention

• Lawyers have high rates of  
suicide. 

• Suicide is a highly stigmatized 
topic.

• Stakeholders must lead 
discussions about this topic. 

• Sponsor awareness programs 
regarding signs of  suicidality. 
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Chair Yoga with 
Karen Munoz

• Karen Munoz is a Partner at Dolan Law, a boutique personal 
injury firm in Chicago. 

• Karen is active in promoting mindfulness, yoga, and diversity 
issues through writing, teaching, and serving on legal 
committees. She serves as a Board Member of  the Domestic 
Violence Legal Clinic, Member of  LAP’s Illinois Task Force on 
Well-Being, and as a Member of  the CBA’s Mindfulness & the 
Law Committee.  Previously she worked with the ABA Young 
Lawyers Division Diversity Committee, Minority Section, and 
ISBA Standing Committee on the Delivery of  Legal Services.

• Karen is certified to teach yoga, and shares her practice by 
teaching pro-bono yoga classes for LAP and YogaCare. In 2017, 
she was the recipient of  the Carl H. Rolewick Award for her 
volunteer work through LAP.
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Simple Meditation

• Sit tall in your chair or against a wall. Find a comfortable spot to feel 
supported. Close the eyes. Begin to let go of  any tension in the head, face, 
and neck. Relax the palms on the tops of  the thighs or resting in the lap. 

• Inhale deeply from the belly, exhale through the nostrils. Repeat for any 
length of  time, remembering to observe the thoughts as they float through 
the mind, and then letting them pass by, like clouds in the sky.
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Shoulder rolls

Inhale and draw the shoulders up towards the ears 
and on the exhale release. Inhale draw the 
shoulders forward and exhale roll them back. 
Alternate moving the shoulders up and down, 
forward and back.  
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